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MISSED APPOINTMENTS 

A Policy Statement 

 

HEALTHWORKS! has made a commitment to timeliness and efficiency.  We 

have limited the number of patient visits per day, so that care is delivered in 

a timely and efficient manner.  This commitment is not without cost.  Our 

long time policy of charging for missed appointments not canceled or 

rescheduled at least 24 hours in advance, though formerly infrequently 

enforced, is being universally applied.  Our commitment to our patients 

remains the same: 

 

MISSION STATEMENT 
 

We are dedicated health and wellness professionals 

striving to educate, empower, serve and support 

you, our patients,  

in a joy filled and caring atmosphere  

utilizing the best in applied kinesiology and functional medicine  

to encourage optimum health and vitality. 

 
Committed to providing the quality care you deserve, we hope that this brief 

explanation of the universal application of our missed appointment policy is 

received in the spirit with which it is intended. 

 

MISSED APPOINTMENT CHARGE IS $150.00 * 
 

* Due to the extended time allotted for a New Patient Appointment 

the Missed Appointment Charge is $300 

 
 If circumstances beyond your control prevent you from being able to 

reschedule your appointment in a timely manner, please feel free to 

request that your account be credited charges incurred.  Our intention is 

not to apply this policy unfairly but to encourage all patients to help us 

provide quality care in a timely and efficient manner.   
 


